Disability, Diversity and Equality Policy
Staff Involved: All 
Legislation: Disability Rights Commission - Code of Practice for Scotland Date Protection Act 1998

In line with the above legislation and other company policies, Concept Northern:

· Are mindful of the impact upon disabled persons when developing certain services and policies

· Never tolerate discrimination or harassment of any kind should it arise within the company 

· Always promote positive attitudes toward disabled persons

· Take steps to take into account disabled persons’ disabilities, even where that involves treating disabled persons more favorably than others

· Always view the customer as being right and treat them as an individual

· Attend disability awareness courses 
All employees are required to attend regular training meetings in order to gain a thorough knowledge of various disabilities they will come across and the differing requirements each of these disabilities brings.

In house staff - engineers and admin – should always be aware that many of the students we deal with have disabilities and should deal with them accordingly. When sending any documentation, the student should be made aware that different formats are available, should these be required.

Trainers and delivery drivers are to ensure all paperwork is completed by the student, however if a student’s disability makes it difficult or they are unable to do this, you should fill it out for them and have them sign it. All aspects of the documents should be clearly explained and students should be informed that all documentation is available in different formats should these be required.
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